1. OcHoBHBIC NOHATHSA

buner - 1OKyMeHT, yIOCTOBEPAIOLIMNA 3aKIIOUYCHUE JIOrOBOpA MEPEBO3KH naccaxupa. KaccoBblii
YeK, C yKa3aHHBIMU Ha HEM PeKBHU3HTaMU Ouiiera, IpUpaBHUBAETCS K OUIIETY.
be3buneTHble n1ila HAa TOCAKY HE JOIMYCKAIOTCA.

be30uneTHBIM ABISIETCS JINIO:

o OOHapyKeHHOE TP MPOBEPKE B TPAHCIIOPTHOM CpPE/ICTBE Oe3 Ouera;

o npeabsaBuUBIIce OMIIET, 0POPMIICHHBIN Ha IPYTO€ JIHIIO;

o IpeAbsIBUBILICE OUIIET, CPOK JCHCTBUS KOTOPOTO UCTEK;

o IpeAbsBUBILICE OUJIET, IPEIHA3HAYCHHBIN JUTS JIUIA, KOTOPOMY IPEIOCTABICHO

IPEUMYLIECTBO I10 OIUIaTe MIPpoe3/ia, U He UMerollee pHU cede JOKYMEHTA, TOATBEPIKIat0IIEero
IPaBO Ha MPEJIO0CTABICHUE YKA3aHHOTO IPEUMYIIECTBA.

JIuno, ABnstoeecs: 0e30MIIETHBIM, OIUIAUUBAET IPOE3 OT IIYHKTA MOCAAKH JI0 TyHKTa
Ha3HauY€HUs B NOpsJKe, ycTaHOBIeHHOM [lepeBozunkom. Ecnm ykazaHHoe JIMLO 3asBISIET O
JKEJIAaHUU OKUHYTh TPAHCIOPTHOE CPEJICTBO, OIIATE MOJIEKUT IIPOE3] 10 IIYHKTA, B KOTOPOM
TaKO€ JIMI0 TOKUHET TPAHCIIOPTHOE CPEACTBO. Eciin HEBO3MOXKHO ONPEAETUTh MYHKT MOCAKHU,
CTOMMOCTbB MPOE€3/1a UCUUCISETCS 0T HA4aJIbHOTO IyHKTa OTIPaBJICHUs TPAHCIIOPTHOTO
CpeAcTBa.

2. [IpaBuia npogaku OWJIETOB

2.1.busneTsl Ha MacCaXXUPCKUE TIEPEBO3KU PEATUIYIOTCS

- B Kaccax ABToBOK3asa 1o aapecy — r.Caparos, yn.um.IIyrauesa E.1., 31.179a ,

- B MyHKTax mpojax mo aapecy - Tr.CaparoB, yn.Atkapckas, 1 66a, r.CaparoB, yi1.OHTY3UaCTOB,
18a, r.Ourensc, np. Ctpoutenei, .24, r.2urensc, yn.Crynenuyeckas, 1.68a NelV,

- Ha o(UIHAIbHOM caiiTe ABTOBOK3aia «OuaeTHaaBTo0yc64.pd»

- B MoOmiibHOM nipuiioxeHnn «ABTOBOK3AJI Llentpansabiity(ABLI)

Ormutara 6uiietTa NPOU3BOAUTCS HATMUYHBIMU JIEHE)KHBIMU CPEACTBAMU UM OAaHKOBCKOW KapTOM.
2.2. CtoumocTs npoesza ycranasnusaercs [lepeBozunkom B coorBerctBun ¢ D3 Ne 220 ot
13.07.2015 r. “O06 opranu3zainuu peryaspHbIX MEPEBO30K MACCAKUPOB U Oaraxka aBTOMOOMIHLHBIM
TPAHCIIOPTOM U TOPOACKUM Ha3€MHBIM JIEKTPUUECKUM TpaHCopToM B Pocculickoii @enepanyu
Y 0 BHECEHUH U3MEHEHUH B OTJEIbHbBIE 3aKOHOATENbHbIE akThl Poccuiickoit @eaeparun’

2.3. IIponaxxa 6GUIETOB /711 MPOE3/]a U MPOBO3a Oaraka B MEKIYrOpOJHOM COOOIIEHUHN
MIPOU3BOAMTCS COMIACHO PACTIMCAHUSAM JBUKEHUS aBTOOYCOB.

2.4. IIponaxka OGUIETOB /IS IPOE3/]1a B MEXKIYTOPOAHOM COOOIIEHHH HAYMHACTCS HE MEHEEe YeM
3a 10 CyTOK M 3aKaHYMBAETCA 3a S MUHYT J0 OTIIPABICHHS TPAHCIIOPTHOTO CPEICTBA.

2.5. JlonoiaHUTENbHAS MpojiaXka OMIIETOB Ha MPOE3]] MacCcaXMpPOB U MPOBO3 Oaraxa
OCYIIECTBIIIETCS B Kaccax ABTOBOK3ajia, HO HE MO3/IHEE YEM 3a 5 MUHYT /10 OTTIPABJICHUS
aBTOOyCa IpU HAJTMYUU CBOOOIHBIX MECT.

2.6. ITaccaxup, UMEIOLINI MpaBO Ha JIBTOTHBIN MPoe3/, 00s3aH UMETh NpHU cede U MPEAbSIBIATD
JIOKYMEHT, ITOATBEP>KIAIOIIMI IIPAaBO HA JIIOTHBIN NPOE3/ B COOTBETCTBUU C 3aKOHO/IATEIbCTBOM
P®. (nns neteit B Bo3pacTe 10 14 1eT — CBUIIETEIBCTBO O POXKICHUH)

2.7.I1accaxxupy MOKeT OBITh OTKA3aHO B IpOJake Omiera B ciydae HEBO3MOKHOCTH
MPEIOCTABIICHUSI MECTA BCJIECCTBUE MPEBBIIICHUS BMECTUMOCTH, TPETyCMOTPEHHON
KOHCTPYKIIMEH TpaHCIIOPTHOTO cpezcTBa. [lepeBo3ka maccaxupoB B aBTOOycax MEXIyTOPOIAHOTO
COOOILIEHNUs OCYIIECTBIIAETCS IPU HATUYUU CBOOOIHBIX MECT JIJISl CHICHUS.



2.8. Pa3mep omutarel npoesnaa aunam He gocturieM 12 net cocrasisier 50% ot ctouMocTu
Ouiiera ¢ Mpe0CTaBICHUEM OTJIEIBHOTO MECTa B aBTOOyCe B COMPOBOXKACHUU B3POCIIOro
naccaxupa, JUIaM He JOCTUTIIUM 5 JIET MPEIOCTaBIAETCS MPaBoO OECIUIATHOTO Mpoessa 6e3
MPEOCTABIICHUS OTJEIIBHOTO MECTA.

3. IIpaBuJa Bo3Bpara 0HUJI€TOB

3.1.ITaccaxup umeer npaso:

1) B citydae ono3/1aHus K OTIIPABJICHUIO TPAHCIIOPTHOI'O CPEACTBA B TeYeHHe TPeX YacoB WK
BCJIE/ICTBUE O0JIE3HU, HECYACTHOTO Cllydasi B TEUEHHE TPEX CYTOK C MOMEHTA OTIIPaBIICHUS
TPAHCIOPTHOTO CPECTBA, HA KOTOPOE ObLT MpruoOpeTeH OuieT, BO30OHOBHTH JeiicTBUE Ouiera
Ha JIpyroe TPaHCIIOPTHOE CPEICTBO MPHU YCIOBHUH JIOIUIATHI, pa3Mep KOTopoi cocrasiseT 50
(nsiTHAECAT) MPOLEHTOB CTOMMOCTH ITPOE3/1a, IEPEBO3KH Oaraxka, IpoBo3a PyYHOU KM, HITH
MOJyYUTh OOPAaTHO CTOMMOCTH MPOE3/a, MEPeBO3KU Oaraxa, mpoB03a Py4HOH KJIa/Iu 3a BEIUETOM
50 (maTHAECATH) MPOLIEHTOB UX CTOMMOCTH;

2) B cimydae Bo3BpaTa OujieTa B Kaccy He MO3/IHEe YeM 3a JIBa 4aca 10 OTIPaBJIeHUs!
TPAHCIOPTHOTO CPEJCTBA MOIYYUTh OOPATHO CTOMMOCTD IIPOE3/1a, IEPEBO3KHU Oaraxa, mpoBo3a
pyuHO Kiaau 3a BbruetoM 20 (1BagnaTn) NpoOLEeHTOB UX CTOMMOCTH WM B Clly4ae BO3Bpara
Ouiiera mo3/1Hee 3TOr0 CpoKa, HO JI0 OTHPABICHUS TPAHCIIOPTHOI'O CPEACTBA MOJIY4YUTh OOPATHO
CTOMMOCTH MPOE3/a, MePeBO3KU Oaraka, mIpoBo3a py4HO ki1aau 3a BbraetoM 30 (TpuauaTu)
NMPOLEHTOB UX CTOUMOCTH;

3) B cilydae HEBO3MOXKHOCTH MPOAOKEHUS TIEPEBO3KH MMacCa)Xupa A0 MyHKTa ero Ha3HaueHUs
10 HE 3aBUCSIIUM OT IIEPEBO3UYMKA IPUUMHAM TOJIyYUTh OOPATHO CTOMMOCTh IIPOE3/1a,
NepeBo3kH Oaraxka, MpoBO3a PyYHOU KJIaau MPOMOPIIMOHATIHHO HE MPOCIEJOBAHHOMY
PAaCCTOSIHUIO;

4) BO3BpaTUTh OMJIET B KacCy JI0 OTMPABJICHUS TPAHCTIOPTHOT'O CPEACTBA U TOJTYYUTh OOpaTHO
MOJIHYIO CTOMMOCTh IIPO€3/1a, IEPEeBO3KU Oaraxa, NpoBo3a pyYHO! KJIaJH B CIEIYIOIINX
CITyJasix:

a) OTMEHa OTIPABJIEHMS TPAHCIIOPTHOI'O CPE/ICTBA;

0) 3a7iep>KKa OTIIPABIICHUS TPAHCIOPTHOTO CpeAcTBa OoJiee YeM Ha yac;

B) MPEAOCTABICHHUE MTaCCAKUPY MECTA B TPAHCIIOPTHOM CPEACTBE C OIJIATOM Mpoe3za 1o donee
HU3KOH IIeHe, YeM B TOM TPAaHCIIOPTHOM CPE/ICTBE, Ha MPOEe3/1 B KOTOPOM MACCAXUPY MPOJaH
ourer;

I') HE MPeJIOCTaBICHNE MAaCCAXUPY YKAa3aHHOTO B OUJIETE MECTa;

5) B citydae coriacusi Ha Ipoe3/ B TPAaHCIIOPTHOM CPEZICTBE C OILIaToM npoeszaa mno 0osiee HU3KOU
[IEHE MOJYYUTh PA3HUILY MEXy OIJIAYeHHON CyMMOM U MPUYUTAIOIIENCS 3a TPOe3], IEPEBO3KY
Oaraxa, TpoOBO3 PyYHOH KJIQJU TUIATOM;

6) B ciy4ae npeaoCTaBIEHUs TPAHCIIOPTHOTO CPEJICTBA C OILUIATOM Mpoe3/ia, epeBO3KU Oaraxa,
IIPOBO3a PYYHOH KJa/u 1o 0ojiee BHICOKOH IIeHe, YeM B TPAHCIIOPTHOM CPE/ICTBE, YKa3aHHOM B
pacrucaHuy, OCYIIECTBUTD MTPOE3], IEPEBO3KY Oaraxa, IpoBO3 PYUHOM Ki1aau Oe3 TOMIaThl.
BosBpar naccaxupy cTouMoCTH ITpoe3/ia, IepeBo3KH Oaraxa, MpoBo3a PyYHOU K B ClIydasx,
NPEAYCMOTPEHHBIX HACTOSILEH CTaThel, OCYIIECTBIISETCS B MOPSAIKE, YCTAHOBICHHOM
IpaBUJIaMU NIEPEBO30K MACCAXKUPOB, HE TIO3/IHEE YEM B TEUEHHUE JAECITH JTHEH C MOMEHTa
NpEeAbABICHUS IEPEBO3UUKY COOTBETCTBYIOIIETO TPEOOBAHUS MACCAXKUPA.

3.2. Bo3Bpar OuseToB ocymiecTBiseTcs B kKaccax ABTOBOK3alla, €Cliu OuieT npuodpeTaics B
Kaccax ABToBOk3asia. Bo3Bpar ocyiecTBisercst B Toil kacce, rje npuoodpetaics Ouier. B kaccax
ABTOBOK3aJ1a He IPUHUMAIOTCSI K BO3BpaTy OWJIeThl IpUOOpeTEeHHbIE Ha caiiTe ABTOBOK3alla WIN
B MOOMJIbHOM MIPUIIOKEHUH ABTOBOK3AJIA.

Bo3zBpar 6uieToB, mpuoOpeTEHHBIX HAa CaliTe WU B MOOMIIBHOM TTPHIIOKEHHUE, MOYKHO
OCYIIIECTBUTH TAKXKE HA CAlTe WM B MOOMILHOM MPIJIOKEHUH ABTOBOK3ala, MO0, B CiIydae
BO3Bpara MocJie OTIPaBICHUs, ITyTeM M0JjauH 3asBJICHHS O BO3Bpare CTOMMOCTH OMJIeTa B
MUCHMEHHOM BHUJIE HA UM PYKOBOIUTENSI ABTOBOK3aJa.



[Tperen3un, BO3HUKAIOIUE B CBA3U C IEPEBO3KAMU ACCAXKUPOB U Oaraxka Miu
NPEIOCTaBICHUEM TPAHCIIOPTHBIX CPEACTB ISl TIEPEBO3KH MMACCaKUPOB U Oaraxa,
npeabsasistores [lepeBo3unkam no Mecty ux HaxoxaeHus. [IpereH3nu, Bo3HUKaIOIIKE IPU
00CIyKMBaHUM 11aCCAXKUPOB HA ABTOBOK3aJI€ IPENbABIAIOTCA AJAMUHUCTpALMM ABTOBOK3a1a
IyTEM 3allUCU B KHUT'Y OT3BIBOB U IIPEAJIOKEHUH.
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